Other Options  Service Code

HELP 1
(list of service codes and
descriptions in numerical order,
press * to stop listening)

New Account NUMDET .memmennns 3
(different account with
separate PIN)

Goodbye 4
(to exit Phone Banking)

New Access Code (PIN)..n 5
Change to Menu Mode ... 6

(Without PINs )

Cancel Feature..mmmmmmmmmmmmn. #

EQUAL HOUSING
OPPORTUNITY

Tips to Remember

1.

When asked for your “Account
Number and Access Code”,
enter your account number and
your four digit access code,
followed by the # sign.

. Use service code 14 to

determine your share IDs and
service code 15 to determine
your loan IDs.

. Each call is limited to

15 minutes.

. If you make a mistake, press

# and start over again.

. The system will disconnect

after three incorrect attempts
to enter information orif a
response isn't given within
30 seconds.
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Balance Information  Service Code

Savings Balance ... 10
Draft/Checking Balance.......uu. 11
Share BalanCe ..., 12
Loan BalanCe .., 13
Share List 14
Loan List 15
Share Balance History....mmm. 16
Loan Balance History....mmmme. 17

Draft/Checking Information

Draft/Checking Balance........uuu. 11
Draft/Checking Number Inquiry.......20
Draft/Checking Stop Payment........68
Draft/Checking Copy (Check Copy)...69
Draft/Checking History .. 70

History Information Service Code

Last Payroll Deposit.....mmmmmn 21
Last Deposit 22
Share History.mmmmn. 26
Loan History 27
Deposit History .28
Draft/Checking History

ATM History

ACH History....
Payroll History.....
Loan Payment History..

VISA/Loan Information

Loan Balance ...
Loan Balance History.
Loan Payment Inquiry....
Loan Payoff Amount.... .
Loan Advance Total ...
Loan History.
Loan Payment History ... 74

Mortgage Inquiry  Service Code

Mortgage Loan INQUiry ... 80

When making a mortgage

payment, enter service code

81 and choose from one of

the following options:

OPTION 1 - regular mortgage payment

OPTION 2 - principal only mortgage
payment

OPTION 3 - regular mortgage payment
with excess going to
principal

OPTION 4 - escrow only payment

Income Tax Information

IRA Contributions . 40
Dividend Paid (Savings) ...
Interest Paid (Loans)

Transfers Service Code

Savings to Draft/Checking Transfer..50

Share to Share Transfer.....
Loan to Savings Transfer...
Loan to Draft/Checking Transfer........54
Loan to Share Transfer.......
Savings to Loan Transfer..
Draft/Checking to Loan Transfer.
Share to Loan Transfer...m.

Withdrawals by Check*

Savings Withdrawal .......mmnsD9
Draft/Checking Withdrawal.
Share Withdrawal ...
Loan AdVanCe.mmmmmmmmmmmmmmmns

“Checks are mailed on the next business day
only to the name and address on file.



